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STUDENTS ACADEMIC GRIEVANCE POLICY

Student Complaints, Health Services and Parsonal Counseling

1. Each Institution shall have sn affective system af personal esunseling for its students
that Includes programs to promote the well-being of students, redress of their
Brievances, complaints and facilitation of thelr adjustment to the physical and emotional
demands of Institution. All complaints by students shall be put up to the Principal or
Dean for disposal. MBBS and BDS students shall have access to praventlve and
therapeutic health services. The health professionals who provide psychlatric or
psychologlieal counseling or other sensitive health services to MBBS and BDS students
shall have no invalvement in the academic evaluation made available to all students by
the institution and all students shall have access to disabllity and communieable ¢ sease
Insurance benefits if the same Is picked up during student ship. |nstitution shall have
policies addressing to prevent students exposure to infoctions and environmental
hazards. Institutions shall follow accepted puidelines in determining appropriate
immunfations for MBBS and BDS students. [Authorlty = The Gazette of Pakistan 26t

lanuary 2012 — Clause 33)

General

Z. In the pursuit of a student’s academrc ends, hefshe should be free of unfair and
Improper action by any member of the academic community. A grievance may be
initiated by a student when he/she believes that hefshe has been subject 1o unjust
action or denled his/her rights as stipulated in published college Prospectus. Such action

may be instituted by @ student against a faculty/stafl member or an administrator.
When 3 student believes an injustice has been done to him/her, hefshe may seek

redress through the follawing policy and procedures. In cases of student discrimination
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complaints, this policy sha| be 3

dju
regarding unhwmdiitflmina”n Justed

» 85 appropriq
\ ArIate, 1o comply with, the regulations

: 0
3) Grievances related 1q course prad

conduct which provides:

rany of the following actions:

es to
the extent Permilted by the Student Code of

| or of the course: and th
‘ gradea by tha s
g InmmpElEnw‘ P it & Instructor In the absence of mistake, fraud,
b) Actofthreat of intimidation or harassment

¢} Actorthreat of physical aggression.

d)

procedure to File Grievances

preliminary Action

4. The student who believes an injustice has been done ta himfher shall first attempt to
resalve his/her grievance by consultation with the fellawing persons In sequence:

a) Accused faculty/stalf member(s) or adminlstrator.

b} Department Chairperson of accused faculty member, or direct supervisor of acoused
stall member or direct supervisor of accused administratar as appropriate.

¢) The Principal for an academic or designee for non-acader|c griavance issues.

d) If the student still beliewves th:_:t the is5ue has not been resolved to fus/her saticlaction,
hafshe should submit a signad statement specifying the time, place arnd nature of the
grievance ta the Chalrman 0r dasignes.

e) The written request for prievance must be filed with the Disoplinary Committee or

pen (10] calendar days of the time the pvent ocourred or the grievant

designee within
co will net be heard  mare than ten (10) calendar

first learned of the evenl. A EREVan
days have ela psed In either €3se.

() Tha Disciplinary Committee will datermine on the basis of the request far grievance
whother 1t states sufficient grounds for a heatlng.

g} ‘Within threa {3) working days of rec eiving the request, the Disciplinary Commiittea shall
notify the student through consultation and/ar in writing of the lindings with the
spucll'll: reasons lor the declsion. If the recommendation by the Disclplinary I:mn!mlllee

working days of rocelving the decision the

ic to inltiate a formal hearing, within three [3)
hefshe Is requesting a formal

student must natify the Disciplinary Committee that

hearing.
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i | From the time the studunt TeCeives the

decision; any reguest
the Disciplinary Committes. Tha

3 (3) working days from the time
sian,

for the hearing must be jp writing and E;EIE;FHWW SunmitEes
natice must be hand dElI'l_re-re d by the StLm'EE verad :m
the student receives the sciplinary Compm :t": ‘-:-Ilthln
If the findings by the Disciplinary #s ded

Committes is tg init| . .
orking da . nitiate a farmal hearing, within thres
(3w B 0ays of recelving the decision the student must meet with the Disciplinary

Commitiee and ascertain ang agree to a date for a formal hearing

Grievance Hearing Procedures

gight to Representation

The student grievant ar the accused may represent himself or herself or may be represented
by an attorney. If represented by an attorney, the student grievant or the accused shall notify
the Disciplinary Committee, in writing, of that fact no later than one (1) day prior ta the date of
the hearing. The Disciplinary Committee may then he provided legal counsel. Such counsel may

gt with the Committee in an advisory capacity but shall nat be a member of the Committec nor
yote with IL. '

The Hearing

a)

b}
¢}

d}

Opening: The Chairperson chall call the hearing to arder, intreduce the participants, and
announce the purpose of the hearing (e.g. "The committee meets to hear a grievance of
and to make recommendations for action to the Vice

actlon against

Chancellor). .
istri the grlevance.

The Chalrpersan shall distribute coples o |

Plea Th:accused <hall admit or deny each charge. If the accused admits each charge

d wishes to present ng avidence of mitigating circumstances or other defense, the
and wis

Committee shall retire the make Its decision. |f the accused denies any or all of the

harees or wishes to present avidence of mitigating circumstances, the hearing shall
charge

'FI;DEEEEL < - Firt, the ctudent grievant and then the accused shall be afforded an
rguments - :

Uity to make or walve an OpeRing statement. The accused may reserve his ar
u :
Eppn : statement until after the student grievant has presented his or her
ni
Elrd et .ﬁ.l%‘rer the opening statements, first the student grievant and then the accused
evidence,

chall have the oppartunity to present witnesses and other relevant Evldent:l. urd
aurden of Proof and of Producing Evidence - The student gflevant has the burden of
proving their accusation. The student grievant may present gvidence in W.Ppmt of his or
her position and then the accused may mresent evidence to refute such evidence,
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W]:IEI'IEE

oral evidence shall be taken only op oath
, Each party shall have these rights: to ca'.luar Tlrmmiun'
- n

to Cross-examine opposing witnesses (on| ‘:‘Hminu witnesses, to introduce exhibits,
matter relevant ta the issyes ¥ by the approval of Committee) on any

even t
examination, to impeach any wit hnugh the matter was not covered in the direct
Itness regardless of which party first called him or her to

testify, and the rebut tt : ,
t the evidence against him or her. If the accused does not testify in

his or her own behalf, h
, he or she m . ,
examination. ay be called and examined as if under cross-

Th'E hearing need not be conducted according to technical rules related to evidence and
witnesses, except as hereinafter provided. Any relevant evidence shall be admitted if it
is the sort of evidence on which responsible persons are accustomed to rely in the
conduct of serious affairs, Irrelevant and unduly repetitious evidence shall be excluded.

Closed Hearings

Hearings shall be closed to the general public and confidential and all witnesses shall be
excluded before and after testifying unless the accused, the student grievant, and the
Committee agree to the contrary, axcept neither the student grievant nor the accused and
their respective attorneys, if any, shall be excluded. Both the accused and the student
grievant shall be entitled to call witnesses. Any member of the Committee may ask
questions at any time upon recognition by the Chairperson. Either side may reczli 3
witness, who again may be questiuned by both parties and the Committee.

Absence of the Student Grievant or the Accused

nt or the accused do not appear and no satisfactory explanation for

t grieva £
If the student B iest opportunity, or if the student grievant or the accused

i« made at the &d :
:he “h-':“;E : hefore its conclusion: the hearing shall preceed without the absent party,
cave lthe earing Z

and a isi the evidence pres.entﬂi
5 cha decision based on |
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conclusion

» First, the student gri
grievant and then the accused shall be afforded the opportunity to

make or walve a closi

e members of :::ncg:;:i::;::ent. The Committee shall retire to deliberate with all of
committee when appropriat :If presen‘t and may include the legal advisor to the
the record of the heari priate. ihe C:JIT]ITIIL’FEE shall reach its decision based only upon

_— earing and shall not consider matters outside of that record.

Within two (2} working days of the hearing, the Chairperson shall deliver to the
Committee, the student grievant, and the accused, their written decision arrived at by 2
simple majority of the Committee.

« The decision of the Disciplinary Committee is binding on all parties.

Appeal to the Chairperson

» FEither the student grievant or the accused may appeal the decision of the

Committee by

filing an appeal with the Chairperson. Any such appeal chal be made in writing, hand
delivered, received and receipted by the Committee within (1) working day of the
decision by the Disciplinary Committee and shall state specifically the grounds for
appeal. Appeal shall be based only on the record of the Hearing. Both the student

grievant and the accused may submit written statements on appeal or appear in person.
d upon the record. The Disciplinary Committee shall

levant partiés including the office of the Vice

days of receiving the appeal request.

The decision will be bas'e.
disserninate the decision to all re
Chancellor RMU within three (3) working
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